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1. Disability Sports Australia Privacy Policy
Disability Sports Australia (DSA) is committed to protecting the privacy of personal
information and this policy outlines our ongoing obligations to you in respect of how DSA
manages your Personal Information.

DSA has adopted the Australian Privacy Principles (APPs) contained in the Privacy Act
1988 (Cth) (Privacy Act). The APPs govern the way in which DSA collects, uses,
discloses, stores, secures and disposes of your Personal Information.

A copy of the Australian Privacy Principles may be obtained from the website of The
Office of the Australian Information Commissioner at www.aoic.gov.au.

2. Review History

Version Date Reviewed Date Enforced | Content Reviewed / Purpose
1 21/10/2021 23/11/2021 Policy developed.

3. What does this Privacy Policy cover?
This Privacy Policy explains how DSA collect, handle, store and protect personal
information when people:
- Contact or come into contact with DSA or one of our representatives;
- Use DSA’s websites;
- Access professional services from DSA,;
- Work for DSA;
- Provide professional services to DSA; and
- When DSA perform any other activities that form part of the operation of the
business.

4. What is Personal Information and why does DSA collect it?
Personal Information is information or an opinion that identifies an individual. Examples
of Personal Information DSA collects includes: names, addresses, email addresses,
phone and subject interests. In the case of employees, DSA may also collect bank
account details, health information, family and emergency contact details.

DSA may be required to collect and process Personal Information by law. For example,
the Income Tax Act 1997 (Cth) requires tax records to be kept, the Corporations Act
2001 (Cth) s.286 requires the keeping of certain financial records and the Fair Work Act
2009 (Cth) requires certain documents in relation to employment to be created and
retained.

Personal Information is obtained in many ways including:
- Interviews

- Correspondence

- Telephone and facsimile

- Emall
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- via submission of electronic forms on our websites www.sports.org.au,
www.activateinclusion.com.au & www.sportsnt.org.au

- viaresponses to online surveys which DSA may conduct on its websites

- subscription to receive newsletters or other services on our websites

- via the National Referral Hub

- Enquiries regarding, registers to attend, presents at or otherwise participates in a
meeting, conference or event hosted or presented by us

- Job applications, referees, educational and professional associations or other
sources when hiring and during work for employees;

DSA does not guarantee website links or policy/s of authorised third parties.

DSA collects your Personal Information for the primary purpose of providing our
services to you, conducting research, informing program development, providing
information to our members and for marketing and administrative purposes. DSA may
also use your Personal Information for secondary purposes closely related to the
primary purpose, in circumstances where you would reasonably expect such use or
disclosure.

You may unsubscribe from DSA’s mailing/marketing lists at any time by contacting us in
writing or by clicking on the unsubscribe function in the communication.

When DSA collects Personal Information, DSA will, where appropriate and where
possible, explain to you why DSA is collecting the information and how DSA plans to
use it.

5. Sensitive Information
Sensitive information is defined in the Privacy Act to include information or opinion about
such things as an individual's racial or ethnic origin, political opinions, membership of a
political association, religious or philosophical beliefs, membership of a trade union or
other professional body, criminal record or health information.

Sensitive information will be used by DSA only:

—  For the primary purpose for which it was obtained

— For a secondary purpose that is directly related to the primary purpose
—  With your consent; or where required or authorised by law.

6. Third Parties
Where reasonable and practicable to do so, DSA will collect your Personal Information
only from you. However, in some circumstances DSA may be provided with information
by third parties. In such a case, DSA will take reasonable steps to ensure that you are
made aware of the information provided by the third party.

7. Disclosure of Personal Information
Your Personal Information may be disclosed in a number of circumstances including the
following:
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—  Third parties where you consent to the use or disclosure; and
—  Where required or authorised by law.

8. Security of Personal Information
Your Personal Information is stored in a manner that reasonably protects it from misuse
and loss and from unauthorised access, modification or disclosure. Measures to protect
Personal Information include:
— Technological security measures, including anti-virus software; and
— Administrative and technical controls to restrict access to Personal Information to
only those people who need access.

When your Personal Information is no longer needed for the purpose for which it was
obtained, DSA will take reasonable steps to destroy or permanently de-identify your
Personal Information. However, most of the Personal Information is or will be stored in
client files which will be kept by us for a minimum of 7 years.

9. Access to your Personal Information
You may access the Personal and Sensitive Information DSA holds about you and to
update and/or correct it, subject to certain exceptions set out in the Privacy Act. If you
wish to access your Personal and Sensitive Information, please contact us in writing.

Disability Sports Australia will not charge any fee for your access request but may
charge an administrative fee for providing a copy of your Personal Information.

In order to protect your Personal Information, DSA may require identification from you
before releasing the requested information.

10. Maintaining the Quality of your Personal Information
It is an important to us that your Personal Information is up to date. DSA will take
reasonable steps to make sure that your Personal Information is accurate, complete and
up-to-date. If you find that the information DSA has is not up to date or is inaccurate,
please advise us as soon as practicable so DSA can update its records and ensure DSA
can continue to provide quality services to you.

11.Cross-border disclosure of personal information
DSA seeks to limit where possible the disclosure of personal information to overseas
recipients. DSA provides its services to Australian sports and Australian athletes
throughout the world, which at times requires personal and/or sensitive personal
information to be disclosed overseas. DSA may also need to provide personal
information to overseas recipients, where:

- the information relates to providing information to an international sporting
organisation for the purposes of administering or assisting sport and sporting
competitions;

- the information relates to an anti-doping and/or safety matter or is otherwise relevant
to the functions of the applicable Anti-Doping Authorities;
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- the information is provided in the management of travel or logistics for administering
staff, athletes and teams; or

- aperson has expressly consented to their personal information being supplied to
overseas recipients.

DSA may contract with overseas commercial organisations to provide products or
services to DSA or its clients. These agreements are entered into where:

— DSA has conducted a risk assessment;

- the organisation meets the privacy and security standards required by DSA in
protecting personal information; and

the organisation uses personal information only for the specific service DSA asks them to
provide, and for no other purpose

12.Policy Review

This Policy will be reviewed annually, or as required. Updates will be published on the
DSA website.

The next review will be on: 23/11/2022

13. Privacy Policy Complaints and Enquiries

If you have any queries or complaints about our Privacy Policy please contact the
Privacy Officer at:

Privacy Officer

Level 2, Quad 1, 8 Parkview Drive
Sydney Olympic Park, NSW 2127
E: info@sports.org.au

P: +61 2 8736 1221
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